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ASES

2016 INFORMATION SESSIONS
Thursday, 28 January 2016
Thursday, 12 May 2016
Thursday, 18 August 2016
Thursday, 13 October 2016
ASES Information Sessions are open to any organisation and available at no charge to Department for Communities and Social Inclusion funded agencies.

ASES Information Sessions provide participants with:

· An overview of ‘quality’ and associated topics;

· Identify the key factors of ‘quality thinking’ and ‘Continuous Improvement’;

· Practical exercises in the ‘how to’ process of completing the ASES workbooks;

· Meet an external assessor;
· A certificate of attendance
Registration for any of the ASES Information Sessions is essential and can be made by phone: 8413 9036 or via email: serviceexcellence@sa.gov.au.

All scheduled ASES Information Sessions are held at: 
Meeting Room 2A, Level 2, Riverside Building

 North Terrace, ADELAIDE

C:\Documents and Settings\sankov\Local Settings\objDocCache\Objects\2013 ASES Information Sessions Schedule.doc 

[image: image3.jpg]