
 
 

Our Performance 
 
 
 

Program 1:  Thriving Communities 
 
 
Sub-program 1.1: Community Connections and Support 
Community Connections and Support promotes opportunity and affordability for vulnerable and 
disadvantaged South Australians through a range of State Government concessions aimed at easing cost 
of living pressures, as well as the Emergency Electricity Payment Scheme, Personal Alert Systems Rebate 
Scheme, Spectacles Scheme, Funerals Assistance Program, and the Companion Card program. It also 
includes the administration of the Gamblers Rehabilitation Fund and the State Emergency Relief Fund; 
interpreting and translating services; disaster recovery; and the provision of employment-related screening 
services, as well as high-level policy and advice. 
 
 

Cost of Living Concession 

From 1 July 2015, the department implemented the State Government’s Cost of Living Concession to help 
fixed and low-income South Australians manage their household expenses. During 2015-16, the 
concession was paid to over 182 000 eligible South Australian households, who can apply the money 
towards their greatest needs. 
 
Eligible homeowner-occupier households who previously received the council rates concession now receive 
up to $200 per year under the Cost of Living Concession. Eligibility for the concession has been expanded 
to include pensioners and low-income earner tenant households who may apply to receive $100 per year. 
 

Screening Checks 

A number of process and technology improvements were introduced to improve the delivery of screening 
services, with further improvements being developed. On 28 July 2015, the Screening Unit launched an 
online application form with 19 987 online applications received in 2015-16, approximately 15 per cent of all 
applications. Over 3700 organisations have registered to submit their applications online. 
 
In the 2016-17 State Budget, the government provided funding for the development and implementation of 
continuous monitoring of screening clearances of people who work or volunteer with children in South 
Australia. The Screening Unit is working with the South Australia Police and the Department for Education 
and Child Development to build and implement the system and processes, which will regularly monitor 
changes to relevant offences and history and alert organisations that the status of a clearance has 
changed. The government has provided $5.3 million in investing expenditure over two years for this 
initiative, which is anticipated to go live in mid-2017. 
 

Gambling Intervention Program 

The Gambling Intervention Program pilot commenced on 1 July 2015, directing offenders to therapeutic 
sentencing options when problem gambling is related to criminal behaviour. The voluntary program 
provides a non-custodial sentencing option where problem gambling has been a factor in offending. During 
2015-16, eight participants were engaged in the pilot, which concludes on 31 December 2016. 
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Pinery Fire 

As part of the immediate response to the Pinery fire in November 2015, the department activated relief and 
recovery efforts, with three relief centres established at Gawler, Balaklava and Clare. As needs changed, 
the relief centres were replaced by the Recovery Centre at Gawler TAFE, which provides a range of 
services. The State Recovery Office activated the recovery website and hotline on 25 November. The 
department also implemented a wide-ranging communication strategy to provide information to the public. 
 
The recovery effort is focused on both individual health and wellbeing and that of the community as a 
whole. Housing SA leads the Emergency Relief Functional Service, which provides practical assistance and 
support, including case management, from the Recovery Centre, via mobile services and through home 
visits. The State Recovery Office coordinates whole-of-government recovery operations and supports 
recovery operations at a local level. Numerous community forums and events have been held to 
disseminate information, assist people affected by the fire to access services and foster community 
connections and social recovery. 
 

State Emergency Relief Fund 

The State Emergency Relief Fund (SERF) was activated on 26 November 2015 in response to the Pinery 
fire. The independent SERF Committee administers the fund and ensures that all donated money is gifted 
fairly and appropriately. 
 
Donations to the Pinery Fire Appeal closed on 30 June 2016 with $2.19 million donated, including a State 
Government donation of $1 million and interest. Money donated to the appeal is paid into the SERF, and 
100 per cent of the donations are gifted to people affected by the fire. As at 30 June 2016, $1.94 million had 
been approved for disbursement. 
 

Culturally and Linguistically Diverse Gambling Help Action Plan 

On 1 October 2015, the Culturally and Linguistically Diverse Gambling Help Action Plan 2015 was launched 
to address problem gambling across multicultural communities. The Action Plan was developed by the 
PEACE Multicultural Gambling Service, with funding from the Gamblers Rehabilitation Fund. 
 
The Action Plan included the development of a Community Ambassadors Program to build community 
capacity to address problem gambling. Community Ambassadors are nominated from at-risk communities 
and trained in relation to gambling addiction and stigma, as well as help services. Twenty Community 
Ambassadors have been recruited to the program. 
 
 
 
Sub-program 1.2: Policy and Community Development 
This program supports policy development, funding and partnerships which build opportunities and 
inclusion for all South Australians, including Aboriginal people and communities, carers, low income 
households, young people, culturally diverse communities and Lesbian, Gay, Bisexual, Transgender, 
Intersex and Queer people. The program includes policy and corporate support to Multicultural SA, as well 
as the Offices of Volunteers and Youth. The program also builds and advances the capacity of the 
community services sector through partnership with the not-for-profit sector, including support to the Human 
Services Partnership Forum. 
 
 

Microfinance Products 

The South Australian Government has established a partnership with Good Shepherd Microfinance to 
expand the availability of microfinance products to people on low incomes. This has involved the 
establishment of the Good Money store and the development and implementation of the Debt Deduct 
interest-free debt consolidation loan program. 
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The Good Money store, South Australia’s first alternative ethical finance provider, opened in Salisbury on 
14 August 2015. Good Money stores offer a one-stop-shop for a range of community finance products, 
financial counselling and referrals. As at 30 June 2016, the store had issued 232 loans and held 2095 
confidential financial conversations. For many people on a low income, these financial conversations are 
the first opportunity to have their personal financial affairs attended to and receive specialist advice. 
 
During 2015-16, a trial of the Debt Deduct program commenced, providing access to affordable and safe 
credit for people who are in need of debt management to break the cycle of unaffordable credit. As at 
30 June 2016, seven loans had been approved and an evaluation of the trial completed. The current target 
is 100 Debt Deduct loans by 31 December 2017. 
 

Ceduna Integrated Services 

The department continued to lead the implementation of the Ceduna Integrated Services model in 
collaboration with state, local and Commonwealth Government agencies, and non-government and 
community organisations. The model aims to address concerns about the safety and wellbeing of transient 
Aboriginal people in and around Ceduna who are affected by drug and alcohol use, with local approaches 
that bring the community and government together in a coordinated response. 
 
Initiatives implemented during the year include the introduction of the Street Beat program, with workers 
from a range of services ‘out and about’ to actively engage with people. Other outcomes during the year 
include: 
 establishing a service centre to support multi-agency collaboration; 
 developing the Supporting Youth in Community (In SYNC) framework, a multi-agency response for high 

risk young people; and 
 a Youth Leadership Program involving young people from Ceduna, Yalata, Koonibba, Oak Valley and 

Scotdesco. 
 

Thriving Communities 

The Thriving Communities initiative uses a collective, community-led approach to assist disadvantaged 
communities identify priority issues and work together to achieve a positive vision for the future. In the past 
year, the department: 
 worked with Together SA in developing Together in the North initiatives focussed on children in the City 

of Playford; 
 worked with community leaders in southern Adelaide, including Together SA, to develop the Together in 

the South initiative, focussing on disadvantaged children aged from birth to eight years; 
 led the development of a Thriving Communities Leadership Group in Peterborough, which has 

developed a draft Population Action Plan; and 
 commenced discussions regarding Thriving Communities approaches in the APY Lands. 
 

Grants SA 

Commencing on 1 June 2016, Grants SA brings together existing one-off grant programs and targets the 
following four priority groups: 
 disadvantaged individuals and communities; 
 culturally and linguistically diverse groups and communities; 
 young people experiencing disadvantage; and 
 volunteers. 
 
This major reform enables organisations to apply for any funding stream with just one application. During 
2015-16, an online grants management system, Smarty Grants, was trialled for the grant process in its 
entirety, from application, to assessment, acquittal and reporting. The system is now being used to support 
Grants SA. 
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Automotive Transformation Taskforce 

During 2015-16, the department’s Northern Connections office, through the Beyond Auto service, worked 
with the Automotive Transformation Taskforce and local services to support automotive workers and their 
families impacted by automotive industry closures. Beyond Auto provides a ‘one-stop shop’ for automotive 
workers, their families and other affected community members from the Northern Connections office at 
Philip Highway, Elizabeth. 
 
Since opening in October 2014, Beyond Auto has supported 117 individuals and families. It has also 
established an outreach program that is working closely with Holden and various supply-chain companies. 
 

Reduce Red Tape in the Community Sector 

During 2015-16, the government and non-government representatives of the Human Services Partnership 
Forum collaborated on the reform of not-for-profit funding rules and guidelines to be adopted by all 
government departments. Principles for the funding rules and guidelines were approved by Cabinet, and 
work has commenced to develop draft rules and guidelines reflecting the endorsed principles. The South 
Australian Not-for-profit Funding Rules and Guidelines will contribute to the government’s commitment to 
reduce red tape, unnecessary overlap or duplication of effort. 
 
Working in collaboration with the Human Services Partnership Forum, the department introduced further 
initiatives to support the community sector. The Sustainable Community Organisations through Partnership 
and Engagement (SCOPE) Program assists non-government organisations strengthen their governance 
and business systems. The STARservice Development Program is used by small non-government 
organisations that want to attract grant funding and improve their governance. STARservice is a free online 
program. Launched in December 2015, the program assisted 53 organisations in 2015-16. 
 

Results Based Accountability 

Results Based Accountability™ (RBA) is an outcomes-based quality improvement framework which 
enables services to capture the outcomes they are achieving. During 2015-16, the RBA outcomes 
framework was implemented across the Community Services Support Program. RBA training was provided 
for both government and not-for-profit staff, new reporting tools were developed, and new templates created 
for contracts. Between 1 July 2015 and 30 June 2016, a total of 307 participants completed RBA training. 
 
 
 
Sub-program 1.3: Youth Justice 
Youth Justice ensures that children and young people who have offended are at a reduced risk of 
re-offending, facilitates the restitution to victims and communities as appropriate and provides secure youth 
training facilities for young people who are detained. 
 
 

Youth Justice Administration Act 2016 

On 17 March 2016, his Excellency the Governor assented to the Youth Justice Administration Act 2016 
which is due to commence in December 2016. The Act, which was developed following an extensive 
consultation process, allows for the establishment of the powers relevant to the functions undertaken by the 
department’s Youth Justice directorate, particularly the administration of training centres and community 
supervision services. 
 
Importantly, the Act aligns with the objectives and guiding principles of the Young Offenders Act 1993, such 
as the promotion of individual responsibility, restitution to victims, community safety and the rehabilitation of 
young people, and provides a consistent legislative framework for the management of young people in the 
justice system. 
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The development of the Act was also an opportunity to update powers to reflect contemporary approaches 
in Youth Justice administration, including relating to safety and security within the Adelaide Youth Training 
Centre. The needs of young people were properly considered in the drafting of the Act, their vulnerability 
and developmental differences recognised and their rights protected. This includes a provision requiring a 
Charter of Rights for children and young people in youth justice facilities. 
 

Home Detention Monitoring 

The Home Detention Program, which uses 24-hour Global Positioning System (GPS) enabled electronic 
surveillance, allows young people to maintain important connections with their family, community, education 
and training. In 2015-16, GPS enabled home detention monitoring was expanded to most regional 
locations, including Port Lincoln, Port Augusta, Whyalla, Port Pirie, Mount Gambier and the Riverland. 
 
The Youth Justice Administration Act 2016 includes consequential amendments to the Young Offenders Act 
1993, to provide for the expanded use of home detention as a sentencing and early release option. These 
reforms support the principle that detention in a training centre should be a last resort for children and 
young people and form part of the State Government’s Transforming Criminal Justice agenda. 
 
 
 
Sub-program 1.4: Status of Women 
The Office for Women promotes the full and equal participation of women in the social and economic life of 
South Australia. It provides innovative and balanced public policy advice to government, as well as high 
quality statewide information and referral services through the Women’s Information Service and executive 
support to the Premier’s Council for Women. Priorities of the Office for Women include addressing violence 
against women, improving women’s participation in leadership and decision-making and women’s economic 
empowerment. 
 
 

National Plan to Reduce Violence Against Women and their Children 

Released in February 2011, the National Plan to Reduce Violence Against Women and their Children 
2010-2022 provides a clear framework for collaborative and focussed intervention by the Commonwealth, 
state and territory governments. Initiatives supported by the South Australian Government under the 
National Plan include: 
 Australia’s National Research Organisation for Women’s Safety (ANROWS); 
 1800 RESPECT, a 24/7 national sexual assault, domestic and family violence counselling service; 
 The Line, a national social marketing campaign about respectful relationships targeted at young people; 
 Change the Story, a national primary prevention framework; and 
 the Daisy app for women experiencing domestic violence and sexual assault. 
 
In April 2016, the National Campaign to Reduce Violence Against Women and their Children was released, 
which includes a commercial (screened on television and in cinemas) and a suite of resources available via 
the national campaign website at www.respect.gov.au. The $30 million campaign is an initiative of the 
Council of Australian Governments and is jointly funded by the Commonwealth, state and territory 
governments. 
 

Women’s Domestic Violence Court Assistance Service 

Commencing on 1 July 2015, the Women’s Domestic Violence Court Assistance Service provides support 
for victims to help them deal successfully with the legal system. During 2015-16, the service assisted 450 
women. 
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The Women’s Domestic Violence Court Assistance Service was one of three programs developed under 
Taking a Stand: Responding to Domestic Violence, to support and protect victims of domestic violence. The 
Victim Support Service operates the free and confidential service which is funded by the Victims of Crime 
fund. 
 

Achieving Women’s Equality 

On 30 July 2015, the South Australian Government launched its Women’s Policy, Achieving Women’s 
Equality, supporting women’s participation in all aspects of life. The policy acknowledges that economic 
status, participation and safety issues must be addressed before equality can truly be achieved, and sets 
out action in three key areas: 
 improving women’s economic status; 
 increasing women’s leadership and participation in decision making; and 
 improving women’s safety and wellbeing. 
 
Achieving Women’s Equality provides a strategic, integrated framework through which State Government 
agencies can foster and achieve gender equality, in both their own work and in the partnerships they forge 
with business and community. It also ensures that the unique backgrounds, experiences and situations of 
all women are considered in the development of strategies that promote gender equality and increase 
resilience. 
 

Investing in Women’s Futures 

On 8 March 2016, International Women’s Day, the Premier and the Minister for the Status of Women 
launched Investing in Women’s Futures, the South Australian women’s economic empowerment blueprint. 
The blueprint, a commitment under Achieving Women’s Equality, outlines initiatives and actions to support 
women’s economic wellbeing across their lifetime. 
 
Actions implemented or commenced under the blueprint during 2015-16 include: 
 introducing legislation to provide superannuation for public servants on paid parental leave; 
 supporting the Women in Resources SA Awards; 
 commencing a gender pay gap audit of the state public sector; 
 commencing research into the specific causes of the gender pay gap in South Australia; 
 promoting financial literacy information and resources, particularly through the Women’s Information 

Service; and 
 hosting an event at the Women’s Information Service on World Elder Abuse Day, 15 June 2016, to raise 

awareness of the financial abuse of older women. 
 

White Ribbon Accreditation 

In Taking a Stand: Responding to Domestic Violence, the Premier announced that all South 
Australian Government departments will obtain White Ribbon Workplace Accreditation. In March 2015, 
11 departments commenced the accreditation process and all have received accreditation. In November 
2015, a further nine departments commenced, with agencies to be advised of their accreditation status by 
28 February 2017. 
 
The South Australian Public Sector White Ribbon Workplace Accreditation Project is led by the Equal 
Opportunity Commission, in conjunction with the Office for Women. 
 

Premier’s Women’s Directory 

The Premier’s Women’s Directory is an online resource that assists the State Government to increase the 
number of women on boards and committees and achieve targets 30 and 31 of South Australia’s Strategic 
Plan. The Office for Women promotes the use of the Directory to both government and non-government 
organisations. 
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During 2015-16, the Office for Women targeted specific groups of women to register for the Directory, 
including women with sporting backgrounds and with skills highly sought after by boards such as 
accounting and finance. As a result, the number of CVs in the Directory increased from 545 as at 30 June 
2015 to 626 as at 30 June 2016, including 20 Aboriginal and Torres Strait Islander women; 18 women living 
with disability; 89 women from culturally and linguistically diverse backgrounds; and 116 women living in 
rural and regional South Australia. 
 
 
 
Sub-program 1.5: Multicultural Services 
Multicultural SA supports South Australia's ethnic communities and promotes community capacity and 
harmony. It administers grant programs to community organisations that provide services to help families 
and individuals improve their quality of life and strengthen the wellbeing of culturally and linguistically 
diverse communities, as well as support for multicultural events and initiatives. 
 
 

Multicultural SA Grants Program 

In 2015-16, the South Australian Government tripled its investment in multicultural communities, with the 
State Budget including an additional $8 million over four years. This funding is in addition to the existing 
$1 million already provided through the Multicultural SA Grants Program, bringing the total provided to 
$12 million over four years. 
 
This significant increase enabled the Multicultural SA Grants Program to be reconfigured into three funding 
streams: 
 Celebrating Diversity Program, to support a range of activities for culturally diverse communities, 

including cultural festivals and events; 
 Multicultural Infrastructure Grants, for the construction of minor infrastructure projects, or the upgrade, 

extension or enhancement of existing infrastructure; and 
 Stronger Families, Stronger Communities Grants, to address priority needs and issues within culturally 

diverse communities. 
 
During the past year, 258 community organisations received funding through the program. 
 

South Australian Multicultural Action Plan 

During 2015-16, Multicultural SA undertook comprehensive consultations with the South Australian 
Multicultural and Ethnic Affairs Commission and other stakeholders to inform the development of the South 
Australian Multicultural Action Plan 2017-2018, to be released in late 2016. The Action Plan will enable us 
to respond to the increasingly diverse needs of our multicultural communities and provide a two-year plan 
based on three key pillars: build, strengthen and celebrate. A key focus will be working with new and 
emerging communities to respond to their specific needs and issues. 
 

Multicultural Festival 

A highlight of the 2015-16 multicultural events calendar was the 2015 Multicultural Festival, coordinated by 
the department, and attracting around 80 000 people. Held in Rundle Mall on 1 November 2015, the festival 
program included dance/music performances, demonstrations, activities, and stalls featuring cultural 
displays, arts and crafts and food. 
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Sub-program 1.6: Youth Services 
The Office for Youth supports South Australian young people through grant programs and services, 
including initiatives designed to implement the 2016 youth strategy, Connected to YOUth. 
 
 

Connected to YOUth 

On 19 February 2016, the Minister for Youth launched the 2016 Connected to YOUth strategy, which 
continues the government’s commitment to combatting youth homelessness, supporting our most 
vulnerable young people to transition to training and employment and encouraging youth 
entrepreneurialism. 
 

Successful Transitions 

Successful Transitions offers vulnerable, unemployed young people intensive mentoring to support them to 
engage in education, training and employment. The program is available to young people aged 17 to 24 
years, and is delivered in five regions, including the northern and southern metropolitan areas, the 
Limestone Coast, the Murray Bridge/Mount Barker region and the Mid North area (the communities of Port 
Pirie, Port Augusta and Peterborough). In April 2016, the program in the Mid North was extended to include 
Whyalla. 
 
During 2015-16, 255 young people were referred to the program, with 177 young people engaged with an 
individual transition plan. Data from the first year of operation shows that approximately 62 per cent of 
participants reported they had minimised barriers to education, employment or training. 
 

MoneySmart Rookie Program 

Connected to YOUth committed $100 000 to enable 200 young people who are homeless or at risk of 
homelessness to access financial literacy skills through the Australian Securities and Investments 
Commission’s MoneySmart Rookie program. This program helps participants gain skills in budgeting and 
developing financial goals, an understanding of the pitfalls of credit cards and an awareness of online 
scams. 
 
Grant applications opened on 23 March 2016, with community organisations invited to apply for grants of 
between $5000 and $10 000 to work with small groups of young people. Twelve organisations were 
awarded grants and commenced the delivery of the program in June 2016. 
 

Youth Forums 

The South Australian Government is committed to ongoing discussions with young people. During 2015-16, 
a number of youth forums were held across South Australia and young people were also engaged online 
through YourSAy. 
 
The Minister for Youth attended a number of forums to talk directly with young people: 
 14 September 2015 in the City of Marion; 
 12 October 2015 in the City of Charles Sturt; 
 19 October 2015 in the Barossa region alongside Country Cabinet; 
 9 November 2015 in the City of Playford; 
 24 November 2015 in the City of Mount Gambier alongside Country Cabinet ; and 
 2 March 2016 in Leigh Creek, also alongside Country Cabinet. 
 
Young people raised a range of topics they were passionate about, including leadership, service provision, 
employment opportunities, homelessness and making a difference in their communities. 
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Sub-program 1.7: Volunteer Services 
The Office for Volunteers supports the implementation of the Volunteering Strategy for South Australia and 
the Advancing the Community Together partnership through grant programs designed to build community 
capacity, support civil society and increase volunteering. 
 
 

Volunteering Recognition Scheme 

In 2015, Volunteering SA&NT successfully piloted the new Volunteering Recognition Scheme. The pilot 
project, which aimed to increase the participation of young people in volunteering and create pathways to 
employment, included extensive community consultation and the preliminary development of the WeDo 
app, which enables young people to register as volunteers and have their hours ‘banked’. Hours 
volunteered are verified by the organisation, with the app providing a platform to collate the number of hours 
banked and to achieve progressive levels of volunteering recognition status. 
 
Following the completion of the trial in December 2015, full implementation, management and reporting for 
the program was transferred to Volunteering SA&NT. Under the management of Volunteering SA&NT, 
stage one of full implementation commenced in April 2016 and is scheduled to be completed in March 
2017. Key deliverables include further development of the functionality of the WeDo app, which was 
launched at the Royal Adelaide Show on 5 September 2016. 
 

Volunteering Strategy for South Australia 

The Volunteering Strategy for South Australia 2014-2020 aims to improve the experience of volunteers, 
enhance outcomes for volunteer-involving organisations and support Target 24 of South Australia’s 
Strategic Plan, to maintain a volunteer participation rate of 70 per cent or higher. The strategy is a 
collaborative blueprint for action between the State Government, local government, volunteer-involving 
organisations and business, with four project teams charged with implementing the strategy. 
 
Achievements during 2015-16 include: 
 contributing to the revision of the National Volunteering Standards; 
 developing a strategy to promote and inform perceptions and misconceptions of volunteering and make 

it easier to engage and recruit new volunteers; 
 developing a resource relating to criminal history and screening checks for volunteers; and 
 successfully securing a $20 000 research grant, though the Local Government Research and 

Development Scheme, to produce a handbook and web resource to assist councils encourage 
volunteering under the Commonwealth Government’s Work for the Dole Scheme. 

 

Corporate Volunteering Program 

The corporate volunteering program assists businesses and community organisations connect up. The 
program matches the skills and expertise of corporate volunteers with requests for assistance from 
community organisations who may not be able to afford professional services. 
 
In 2015-16, responsibility and funding for the corporate volunteering program was transferred to 
Volunteering SA&NT. Over the year, Volunteering SA&NT received approximately 50 requests for 
assistance from corporate clients, mostly requests for assistance to identify volunteering opportunities. 
More than 400 corporate staff participated in, or received support in finding, corporate volunteering 
activities. 
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Program 2:  Domiciliary and Community Care Services 
 
 
Sub-program 2.1: Domiciliary Care Services 
Domiciliary Care provides community care services which increase people’s ability to live independently 
and safely in their own homes. These services include personal care, domestic assistance, respite care, 
falls prevention and intervention, specialist dementia support, short-term restorative care, palliative care, 
allied health assessment and therapy. Domiciliary Care is a registered provider under the Commonwealth 
Home Support Programme, with funding provided from the Commonwealth Department of Health and 
Ageing for services to people aged over 65 years and Indigenous people over 50 years. 
 
 

Commonwealth Home Support Programme 

On 31 October 2015, following a four-month transition period, Domiciliary Care commenced as a service 
provider under the Commonwealth Home Support Programme (CHSP). To comply with the new 
arrangements of the CHSP, Domiciliary Care has continued to reorientate its services by: 
 accepting new referrals through My Aged Care and Regional Assessment Services; 
 delivering services within the CHSP Guidelines; and 
 transitioning existing clients to the most appropriate form of care, which may include to other Domiciliary 

Care services, into residential care or to a Home Care Package. 
 

Active Minds and Wellbeing 

The Active Minds and Wellbeing Program provides people with dementia with social support and cognitive 
stimulation therapy in a client-centred, centre-based day service. The program focuses on cognitive 
stimulation techniques that maximise people’s potential for independence. Clients participate in a wide 
range of activities, including physical exercise, gardening, music, cooking, outings and specific interest 
activities for men and women. 
 
During the past year the program was reorientated to focus on early intervention for people in the early 
stages of dementia and cognitive impairment. 
 

Adults with Chronic Conditions 

The Adults with Chronic Conditions Program supports people under 65 years of age (under 50 years of age 
for Aboriginal and Torres Strait Islander people) who are experiencing limitations from chronic health 
conditions but are not eligible for disability services. The consolidation of several state-funded programs has 
resulted in streamlined referrals, increased responsiveness, and greater access to services. 
 
Clients receive prompt access to equipment and allied health therapy services, reducing the need for 
hospitalisation or residential care. Intensive therapy can be offered over a number of weeks to help people 
maintain and improve their functional skills to perform daily living tasks. 
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Sub-program 2.2: Community Care 
Community Care comprises South Australian Home and Community Care services and assistance to 
people in Supported Residential Facilities. 
 
 

Supported Residential Facilities 

Supported Residential Facilities provide an accommodation and support option for people experiencing high 
levels of complexity, risk and vulnerability linked to homelessness and disability. During 2015-16, 820 
residents were assisted to achieve an improved quality of life and sustain their tenure through the provision 
of the State Government’s board and care subsidies and supplementary payments, including 300 residents 
who received additional support in relation to their high and complex needs. 
 

South Australian Home and Community Care Program 

The South Australian Home and Community Care (SA HACC) program funds low-level support services for 
people with disability under the age of 65 (Aboriginal people under 50 years) and their carers. Services 
provided support independence and community inclusion and include personal care, domestic assistance, 
delivery of meals, home maintenance and modifications, respite care, social support and transport. During 
2015-16, the SA HACC program assisted approximately 22 000 service recipients. 
 
 
 
 
  

Department for Communities and Social Inclusion Annual Report 2015-16 23 



 

Program 3:  Social Housing 
 
Housing SA develops, implements and provides housing service responses for people who are at risk or in 
high need and works with government and non-government agencies to improve the standard of existing 
affordable social housing across the state. This encompasses the management of grants for housing 
services to low income households; support to people who are at risk or in high need, including specialist 
homelessness and domestic violence services; the management of public housing; metropolitan, rural and 
remote Aboriginal housing; the regulation of community housing; and emergency relief and recovery 
services. 
 
 

National Partnership Agreement on Remote Indigenous Housing 

Housing SA has delivered significant capital works on the APY Lands, the Far West Coast and in the Far 
North of South Australia under the National Partnership Agreement on Remote Indigenous Housing. From 
2009-10 to 2015-16, Housing SA constructed 206 new dwellings and refurbished 252 existing homes in 
remote Aboriginal communities. 
 
In 2015-16, 15 new dwellings and 34 refurbished dwellings were delivered in the APY Lands communities 
of Indulkana and Pukatja. The Employment Related Accommodation program also acquired ten new 
employment related accommodation properties to assist people moving from remote Aboriginal 
communities. 
 
A new National Partnership Agreement on Remote Housing was negotiated to operate from 1 July 2016 to 
30 June 2018, providing $26.8 million over two years to improve the lives of Aboriginal people in remote 
communities. 
 

Homelessness 

The South Australian Specialist Homelessness and Domestic Violence Services sector comprises 40 
government and non-government organisations providing 72 programs over 93 outlets across the state. 
Funding for the sector is provided through the National Partnership Agreement on Homelessness and the 
National Affordable Housing Agreement. 
 
Responding to, and preventing, homelessness has a positive impact on the wellbeing of individuals, families 
and the community, as well as social and economic participation. In the past year, the sector assisted over 
22 000 people with a range of services including accommodation, meals, counselling and intensive case 
management to support transition to independent living and sustainable housing outcomes. 
 

Solar Hot Water Systems 

Housing SA has delivered on the State Government’s election commitment to install 1000 new solar hot 
water systems in South Australian Housing Trust properties. Solar systems generally reduce total 
household electricity use by approximately 30 per cent. The installation of the systems will also have a 
positive effect on the environment, with a reduction in greenhouse gas emissions. 
 

Homes for Homes 

The Big Issue officially launched the Homes for Homes initiative in South Australia on 25 September 2015. 
Through this State Government-supported initiative, property owners who agree to participate will donate a 
tax deductible percentage (0.1 per cent) of the value of their property when sold to Homes for Homes. 
Capital raised will go towards new affordable and social housing in areas of greatest housing need. Homes 
for Homes has obtained seed funding commitments from charitable trusts, the corporate sector, the 
Commonwealth Government and the South Australian Government. 
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Service Delivery Model 

Housing SA has finalised the statewide implementation of a new service delivery model to transform its 
business and better support the changing needs of its customers. The new model improves Housing SA’s 
capacity to respond to the increased risk and vulnerability of customers and allows staff to invest more 
intensively at the beginning of a customer’s tenancy, assessing need, providing information and delivering 
appropriate products and services. 
 
Targeted specialist services are provided through an integrated multi-disciplinary approach, with customers 
connected to support services in their local community. The new model also encourages proactive 
identification of at-risk tenants, including where children may be at risk. 
 

Property Ownership Review Team 

In July 2015, Housing SA established the Property Ownership Review Team to identify and investigate 
cases where tenants were suspected to own residential property. As a result, 34 households vacated public 
housing due to property ownership, and 55 households were required to pay full market rent. 
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Program 4:  Disability SA 
 
 
Sub-program 4.1: Non-Government and Individualised Funding 
This sub-program includes individualised funding and the funding of services by non-government 
organisations to people with disability and their carers. 
 
 

Individualised Funding 

Individualised funding is part of the government’s commitment to improve the lives of people with disability, 
and aligns South Australia’s disability support framework with that of the NDIS. The South Australian 
Government adopted a three-staged implementation process to individualised funding, with stage three 
completed by 30 June 2016. This stage included group home and shared accommodation services and 
provided notional personal budgets in readiness for the transition to NDIS. This approach recognises the 
potential impact of individualised funding on a service provider’s ability to maintain effective services to 
others who are part of the shared arrangement. 
 
Individualised funding allows individuals to choose one of the following four options: 
 Option 1: directly receiving and managing their funding; 
 Option 2: having someone help them manage their funding; 
 Option 3: using a host agency to arrange services and manage their personal budget; or 
 Option 4: continuing to have government manage their personal budget and broker services on their 

behalf. 
 
As at 30 June 2016, there were 8344 individuals with a personal budget or national allocation, including 313 
people who have chosen to self-manage their individual budget. 
 
 
 
Sub-program 4.2: Disability Support 
This program includes a range of strategies, funding and services, including policy and planning; intake, 
assessment and resource allocation; funds management; an emergency after hours service; administration 
of individualised funding; strategic projects and business services; and community services for people with 
disability, their families and carers. 
 
 

Disability Workforce Hub 

The 2014-15 State Budget provided $400 000 over two years to investigate the feasibility of establishing a 
disability hub in Adelaide’s northern suburbs. The feasibility study was completed in 2015-16, identifying 
that the highest priority is training the workforce needed to meet additional demand under the NDIS. This is 
being progressed under the umbrella of the Northern Economic Plan. 
 
Under the Northern Economic Plan, the government committed $4.025 million for a new Disability 
Workforce Hub to support people wanting to enter or transition to work in the disability sector. The Hub will 
facilitate activities to build a sufficient and diverse supply of workers for the disability sector. This includes 
upskilling existing workers, encouraging allied health graduates to work in the disability sector, providing job 
seekers with specialist career advice and connections to employers, and employing local people in the 
northern suburbs. 
 
The Hub will be located in the Northern Futures Career and Workforce Development Centre at the Elizabeth 
Shopping Centre and will also be accessible through the department’s Northern Futures’ Salisbury site. The 
Department of State Development is leading this initiative. 
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City Disability Respite Facility 

The South Australian Government has committed to invest $7.44 million, in partnership with the private 
sector, to deliver an 18 room disability respite facility in the Adelaide CBD. Following a tender process, 
Uniting Communities was selected as the successful proponent and will construct a multi-use building on 
the Maughan Church site, bringing together Uniting Communities’ services and incorporating a specialist 
disability long-term rental and disability respite accommodation facility. 
 
The Development Assessment Commission approved the plans for the redevelopment in June 2016. The 
development is expected to be completed by late 2018 and will help reduce the waiting list for centre-based 
respite and relieve pressure on existing respite facilities. It will also provide a flexible accommodation option 
for people living with disability and their families, which can be tailored to individual requirements. 
 

Disability Engagement Register 

The Disability Engagement Register supports engagement between government and people living with 
disability, their carers and families, to help inform the development of government policy, programs and 
service delivery. It is primarily used for consultation on disability specific issues; however, it can also be 
used by mainstream agencies to connect with people with disability on projects and proposals that impact 
on everyone. 
 
During 2015-16, the department undertook a review and upgrade of the Register. In June 2016, a more 
robust management system was implemented to enable members to join online and ensure effective 
ongoing management and expansion. As at 30 June 2016, there were 104 members with membership 
predicted to reach 300 by 30 June 2017. 
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Program 5:  Disability Services 
 
 
Sub-program 5.1: Government Disability Services 
Government Disability Services is responsible for providing services across the state, incorporating 
supported accommodation, specialist services (allied health, therapy and community nursing), and services 
for children and young people, including the early childhood program, the school age and youth program 
and child and youth specialist services. 
 
 

Smart Support Technologies 

The Smart Living Project initially delivered innovative support through state-of-the-art technology and 
concierge support at the Boulevard Apartments, Woodville West, opened in 2013. In early 2016, Jackson 
Care Technologies was appointed to design, install and commission various smart support technologies, 
including hardware and software for people living with disability in six transition units and five long-term 
dwellings at Lightsview. 
 
Undertaken in partnership with Renewal SA, the new dwellings at Lightsview include specific smart support 
cabling that enable the installation of state-of-the-art technology systems and devices which allow people to 
exercise greater control over their lives. 
 

Strathmont Centre 

People living in the Strathmont Centre have been progressively moving into supported accommodation in 
the community, with the third and final stage of the Strathmont Centre devolution nearing completion. The 
final stage involves moving 27 people into community living, in a mix of newly constructed and purchased 
properties. 
 
During 2015-16, 14 residents moved to accommodation in the community. The building program for 12 of 
the remaining residents is nearing completion, with residents to be relocated by late 2016. 
 

Child and Youth Services 

Child and Youth Services (CYS) provides state-funded services to clients yet to transition to the NDIS and 
is a registered service provider under the Scheme, providing services on a full cost recovery, fee for service 
basis. As at 30 June 2016, CYS was providing services to 433 NDIS clients and 1871 clients yet to 
transition. 
 
Under the NDIS, families are able to choose CYS as their preferred service provider or change to another 
agency. Approximately 66 per cent of clients previously receiving an active service have made the choice to 
continue with CYS as their NDIS service provider. 
 
Responding to the NDIS has required significant service development to enable CYS to deliver services 
under NDIS arrangements. In the past 12 months, a customer website and 1300 number were established, 
while customer liaison staff and new service options have been implemented. 
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Sub-program 5.2: Equipment Services 
Equipment services include the SA Artificial Limb Scheme and a statewide equipment and home 
modification service to clients of Disability and Domiciliary Care Services, Novita Children’s Services, Minda 
Incorporated and NDIS participants. The Domiciliary Equipment Service manages the supply, refurbishment 
and maintenance of all equipment and home modifications. 
 
 

Equipment Program 

The department provides equipment and home modification services to clients of Disability SA, Disability 
and Domiciliary Care Services, Novita Children’s Services and Minda Incorporated. Services are also 
provided to NDIS participants. Assessment and prescription is undertaken within the specialist areas of 
these services. 
 
The table below summarises the equipment services provided in 2015-16 compared to 2014-15 (excluding 
services funded by the NDIS). 
 

Equipment services provided in 2014-15 and 2015-16 

Service 
Children (0-18) Adults (<65) Ageing (>65) 

2014-15 2015-16 2014-15 2015-16 2014-15 2015-16 

Stock equipment items 
(new and refurbished) 609 434 4 457 4 580 13 242 7 649 

Customised equipment items 
(new and refurbished) 333 189 1 228 1 034 243 179 

Consumables (single-use items) 1 291 380 3 895 3 430 4 933 2 578 

Basic home modifications 
(such as rails and steps) 54 33 418 370 1 899 1 918 

Major home modifications 
(such as bathrooms and large ramps) 19 9 151 112 103 56 

Equipment modifications 211 169 1 256 846 114 38 

Equipment repairs 499 375 7 428 7 879 780 648 

Total 3 016 1 589 18 833 18 251 21 314 13 066 

 
In 2015-16, the supply of loan equipment, consumable items and home modifications for children have 
reduced by 34 per cent, 71 per cent and 42 per cent respectively, when compared with 2014-15. This is 
primarily attributable to children transitioning to the NDIS and the introduction of measures to manage 
demand for those remaining in the Equipment Program. 
 
The significant reduction in services provided for ageing clients is attributable to the Commonwealth’s aged 
care reforms and the requirements of the CHSP. 
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Program 6: NDIS and Service Reform 
 
NDIS and Service Reform is responsible for the coordination and implementation of the NDIS across DCSI 
and the South Australian Government. It works closely with the NDIA and the Commonwealth Government 
to deliver an agreed program of work to manage the transition to the NDIS and the implementation of 
Commonwealth aged care reforms. This includes the provision of strategic advice and developing and 
finalising national policy settings, as well as planning and oversight in the transition of DCSI disability and 
domiciliary care services to the NDIS and under Commonwealth aged care reforms. 
 
 

Bilateral Agreement 

The Bilateral Agreement between the Commonwealth and South Australian Governments for transition to 
the full NDIS was signed on 11 December 2015. The Agreement sets out the detailed arrangements for 
transition, covering roles and responsibilities across the Commonwealth and State Governments. 
 
Existing clients of the South Australian specialist disability services system, aged from birth to 14 years, and 
others in this age group with urgent circumstances, were prioritised to enter the Scheme from 1 February 
2016. All remaining participants aged from birth to 14 years will transition to the NDIS from 1 July 2016. 
From 1 January 2017, 15 to 17 year olds will transition, and from July 2017 South Australian adults aged 18 
to 64 years will enter by geographical area. 
 
The 2016-17 State Budget includes an additional $50.2 million over two years to enable transition to the 
NDIS by 2018-19. This additional funding will mean around 9000 new clients, who have not previously 
received support through the South Australian Government specialist disability services, are able to have 
earlier access to services under the NDIS. 
 
The South Australian Bilateral Steering Committee, which includes senior officials from the Commonwealth 
and South Australian Governments and the NDIA, oversees the implementation of the Bilateral Agreement. 
This is supplemented by the Executive Steering Committee, responsible for overseeing the roll-out of the 
NDIS, and the South Australian Transition Implementation Group to ensure transition planning and 
implementation is managed effectively. 
 

Operational Plan 

Underpinning the Bilateral Agreement is the Operational Plan, which sets out the implementation 
arrangements and key elements for managing the transition. The Operational Plan, which was agreed 
between the NDIA and the South Australian and Commonwealth Governments on 8 April 2016, outlines key 
deliverables to support the full roll out of the NDIS in South Australia, as well as actions required of the 
State Government to support effective transition to the Scheme for existing clients in the specialist disability 
service system. 
 
The Operational Plan includes 20 agreed elements for managing the transition to the NDIS including quality 
and safeguards, participants with complex needs, phasing, pre-intake preparation, provider and participant 
readiness, market readiness, mainstream interfaces, data exchange and legislation. Each element has joint 
activities and milestones that need to be achieved prior to the transition of each cohort. 
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